
RETURNS FORM  
7 Market Place                                                                                                                                                            
Hertford                                                                                                                                                                              
Herts                                                                                                                                                                               
SG14 1DF      

Email:  info@gingerlillieboutique.co.uk                                                                                                                                                                  
Telephone: 01992 848845                                                                                              
www.gingerlillieboutique.co.uk                                                                                                                                                                                                 

Please return any items within 14 days of receipt, they should be in their original packaging with all 
original tags attached. Gingerlillie Boutique does not cover returning costs. 

NAME: 
 
 

ORDER NUMBER: ORDER DATE: 

 

 
 

QUANTITY PRICE DESCRIPTION REFUND EXCHANGE FAULT 
ISSUE 

REASON 
CODE 
(SEE 
BELOW) 

REPLACEMENT 
SIZE 

REPLACEMENT 
COLOUR 

ITEM 
1: 
 

   
 
 
 

      

ITEM 
2: 
 

   
 
 
 

      

ITEM 
3: 
 

   
 
 
 

      

 

Reason code for exchange or refund: 

1. Too big 
2. Too small 
3. Style does not suit 
4. Not as expected 
5. Incorrect item  
6. Arrived too late 
7. Item faulty 

To ensure a fast and efficient return or exchange to be processed, please fill the form accurately and 
fully. Any further enquiries, do not hesitate to contact us. 

Please ensure all items are returned unworn and in original packaging (including shoe boxes) with 
all original tags attached. 


